
btf{ lzlj/

hGd ljjfx a;fO{ ;/fO{

;DaGw ljR5]b d[To'

‘gful/ssf] JolQmut 36gf btf{  tyf ;fdflhs ;'/Iff, g]kfn ;/sf/sf] btf{ lzlj/ dfkm{t k|fyldstf’

 JolQmut 36gf btf{   ;fdflhs ;'/Iff sfo{qmd

h]i7 gful/s Psn dlxnf nf]kf]Gd'v hflt

afnaflnsf

btf{ lzlj/ ;rfng x'g]                                                                                                   :yfgM             ldltM  ;doM   

‘:yfgLo txdf ;+rfng eO{/x]sf] btf{ lzlj/df ;xefuL agf}+ .’

czQm÷ckfËtf ePsf JolQm



;fdflhs ;'/Iff eQf k|fKt ug{ 
of]Uo nfeu|fxL g5'6f}+, g5'6fcf}+ .

;fdflhs ;'/Iff sfo{qmd

gjLs/0f slxn] ug]{  <
;fdflhs ;'/Iff eQfdf ;dfj]z ePsf nfeu|fxLn] k|To]s cfly{s jif{sf] >fj0f b]lv 

sflt{s d;fGt;Dd clgjfo{ ?kdf cfkm\gf] j8fdf uO{ gjLs/0f ug'{kb{5 . 

sxf“af6 e'QmfgL lng] <
;fdflhs ;'/Iff eQf e'QmfgL lnbf 

a}lsË k|0ffnL nfu" ePsf :yfgLo 
txdf a}+s dfkm{t clgjfo{ ?kdf 
ug'{kg]{5 . o;n] ubf{ /fHo, :yfgLo
tx tyf nfeu|fxLnfO{ k|zf;lgs 

;xhtf / kf/blz{tf sfod ug{ 

;lhnf] x'G5 .

;fdflhs ;'/Iff sfo{qmdaf6 

s'g cj:yfdf gfd x6\5 <
!= nfeu|fxLsf] d[To' ePdf

@= afnaflnsfsf] pd]/ % jif{ cyf{t ^) dlxgf k'/f ePdf -Ps cfdfsf b'O{ ;Gtfg dfq of]Uo_
#= a;fO{ ;/]df

$= Psn jf ljwjf dlxnfn] ljjfx u/]df
%= bf]xf]/f] btf{ sfod ePdf

^= :j]lR5s ?kdf nut s§f ug{ rfx]df
&= ;/sf/L jf ;/sf/sf] k"0f{ jf cflz+s ;xof]u /x]sf] ;+3 ;+:yfaf6 dfl;s ?kdf 

lgj[lQe/0f jf nfe lnPdf

*= btf{ gjLs/0f gu/]df . 

s:tf] gful/sn] ;fdflhs ;'/Iff eQf lng' x'“b}g<
!= s'g} ;/sf/L, ;fj{hlgs kbdf lgo'lSt, lgjf{lrt, dgf]lgt ePsf] JolSt,
@= ;/sf/L sf]ifaf6 lgjl[Qe/0f kfO{/x]sf] JolQm,

#= P]g adf]lhd ;fdflhs ;'/Iff kfpg of]Uo gePsf] JolQm

Ü Ps JolQmn] bf]xf]/f] ?kdf ;fdflhs ;'/Iff eQf lng' u}/ sfg'gL sfo{ xf] .
Ü  Nffeu|fxLdf gfd gePsf] JolQmn] csf]{ JolQmsf] gfddf ;fdflhs ;'/Iff eQf lng' 

xF'b}g .

Ü Nffeu|fxLdf ;'rLs[t ePsf] dlxgfsf] csf]{] dlxgfb]lv eQf k|fKt ug{ ;Sg]5g\ . 
Ü  Ps JolQmn] Ps eGbf a9L nlIft ;d"xaf6 eQf k|fKt ug{ kfO{g] 5}g .

Hffgsf/LM

u'gf;f]M
yk hfgsf/L nflu;fdflhs ;'/Iff ;DaGwL s]xL u'gf;f] ePdf cfkm\gf] j8f sfof{no jf :yfgLo txsf] s]Gb|df 

lgj]bg lbg'xf];\ jf /fli6«o kl/rokq tyf k~hLs/0f ljefusf] 
j]j;fO6M https://gms.donidcr.gov.np/Grievance/PublicMain 
km];a'sM https://www.facebook.com/DepartmentofNationalIDandCivilRegistration
l6\j6/M https://twitter.com/DoNIDCRNep
Od]nM info@donidcr.gov.np
kmf]gM )!–$@)))!^ dfkm{t btf{ u/fpg ;lsG5 . 

g]kfn ;/sf/

u[x dGqfno
/fli6«o kl/rokq tyf k~hLs/0f ljefu

l;x+b/af/, sf7df8f}+
x6nfOg g+=M )!–$@)))!^, lgMz'NsM !^^))!(^^^^

Od]nM info@donidcr.gov.np, j]j;fO6M https://donidcr.gov.np



;fdflhs ;'/Iff sfo{qmdM
Ü ;/sf/n] lglZrt pd]/ ;d"x;Ddsf afnaflnsf, h]i7 gful/s, dlxnf, 

nf]kf]Gd'v hflt tyf ckfËtf ePsf gful/ssf] ;Defljt hf]lvdsf] Go"gLs/0f 

ug{ cfly{s, ;fdflhs tyf 
dgf]j}1flgs ;xof]usf lglDt 
;fdflhs ;'/Iff sfo{qmd 
;+rfngdf NofPsf]  

xf] .

Ü  of] ;fdflhs ;'/Iff ;DaGwL 
xssf] ;+/If0f ug{ /fHosf] 
cfGtl/s ;|f]taf6 Joj:yf 
ul/Psf] u}/ of]ubfg d'ns 

sfo{qmd xf] .

Ü g]kfn ;/sf/n] ;fdflhs ;'/Iff eQf lng] ;'ljwf, ;a} gful/ssf] kx'Frdf k'¥ofpg 
;a} :yfgLo txsf j8f:t/df btf{ lzlj/ ;+rfng ul//x]sf] 5 .

 

nfeu|fxLn] gfd slxn] / 

sxf“ btf{ u/fpg] <
;fdflhs ;'/Iff eQf k|fKt ug{sf 
nflu tklzn adf]lhdsf dfkb08 

k'u]sf g]kfnL gful/sn] cfjZos 

sfuhft ;lxt btf{ lzlj/ jf 

j8f sfof{nodf lgj]bg btf{ u/fO{ 

;fdflhs ;'/Iff kl/ro kq lng 
;lsG5 .

nlIft ;d'x pk;d"x÷/sd -dfl;s eQf_ dfkb08 -g]kfnL gful/s_ ;+nUg ug{'kg]{ sfuhft

h]i7 gful/s 

eQf
&) aif{ dflysf ;a} g]kfnL gful/s 
? #)))

Ø pd]/ &) aif{ eGbf dfly Ø g]kfnL gful/stf k|df0fkq  

h]i7 gful/s blnt
? @)))

Ø pd]/ ^) jif{ eGbf dfly 
Ø  /fli6«o blnt cfof]udf blnt egL ;'lrs[t hflt

Ø g]kfnL gful/stf k|df0fkq / blnt hftL v'Ng] k|df0f

h]i7 gful/s Psn dlxnf
? @)))

Ø  pd]/ ̂ ) jif{ dfly, cljjflxtfsf] k|df0f jf cbfntaf6 ePsf] 
;DaGw ljR5]b / Goflos k[ysLs/0f ePsf] k|df0f

Ø  g]kfnL gul/stf k|df0fkq
Ø cljjflxtf k|df0f jf cbfntaf6 ePsf] ;DaGw ljR5]b] 

/ Goflos k[ysLs/0f ePsf] k|df0f

h]i7 gful/s If]q tf]lsPsf
? @)))

Ø  pd]/ ^) jif{ dfly, g]kfn ;/sf/n] tf]s]sf If]q leq k/]sf . Ø g]kfnL gful/stf k|df0fkq, a;fO{ ;/L uPsf] ePdf a;fO{ 
;/fO{ k|df0fkq  

c;xfo Psn 

dlxnf eQf
ljwjf 
? @)))

Ø kltsf] d[To' btf{  ePsf, csf]{ ljjfx  gu/]sf] k|df0f Ø g]kfnL gful/stf k|df0fkq, kltsf] d[To' btf{ k|df0fkq, 
Ø csf]{ ljjfx gePsf] k|df0f

ckf∙tf eQf k"0f{ czQm ckfËtf\
? #)))

Ø k"0f{ czQm ckfËtf ePsf -k|rlnt sfg'g adf]lhd s au{sf] 
ckfËtf kl/rokq k|fKt u/]sf]_ .

Ø g]kfnL gful/stfsf] k|df0fkq -pd]/ !^ jif{ eGbf  
dfly _ jf hGd  btf{sf] k|df0fkq -pd]/ !^ jif{ d"gL , 

Ø s au{sf] ckfËtf kl/rokq

clt czQm ckfËtf 
? !^))

Ø g]kfnL gful/s, clt czQm ckfËtf ePsf -k|rlnt sfg'g 
adf]lhd …vÚ au{sf] ckfËtf kl/rokq k|fKt u/]sf]_ .

Ø g]kfnL gful/stfsf] k|df0fkq -pd]/ !^ jif{ eGbf  
dfly_ jf hGd  btf{sf] k|df0fkq -pd]/ !^ jif{ d'gL , 

Ø s au{sf] ckfËtf kl/rokq  

afn kf]if0f 
eQf

clt lakGg tyf If]q tf]lsPsf
? $))

Ø  % aif{ pd]/ k'/f gu/]sf, ;DalGwt j8f sfof{nodf  hGd 
btf{ u/fPsf], 

Ø g]kfn ;/sf/n] If]q tf]s]sf lhNnf / b]ze/sf blnt 
afnaflnsf .

Ø cfdf, afa' jf ;+/Ifssf] gful/stfsf] k|df0fkq, 
afnaflnsfsf] hGdbtf{ k|df0fkq

nf]kf]Gd'v 

hflt

s';'08f, /fp6], xfo', ls;fg, d]r], 

jgsl/of, ;'g]n, /fhL, nf]Krf, s';al8of 

-kTy/s§f, l;ns§f, s'xal9of, 

s'ralwof_ sf cflbjf;L gful/ssf ;a} 

kl/jf/sf ;b:on] k|fKt ug]{ . 

? #)))

Ø ;fdflhs ;'/Iff P]g, @)&% sf] cg';"lrdf pNn]lvt hflt Ø g]kfnL gful/stfsf] k|df0fkq -pd]/ !^ jif{ eGbf sd 
ePdf  hGd btf{sf] k|df0fkq 

Ø nf]kf]Gd"v hflt v'Ng] k|df0f

Gff]6M o;af/] yk hfgsf/L  ;fdflhs ;'/Iff P]g, @)&% tyf lgodfjnL, @)&^ af6 k|fKt ug{ ;lsg]5 .

;fdflhs ;'/Iff sfo{qmdaf/] 
;Defljt nfeu|fxLnfO{ hfgsf/L u/fcf}+ .

;fdflhs ;'/Iff eQfsf] lglDt cfjZos dfkb08



JolQmut 36gf 36]sf] #% lbg leq :yfoL 7]ufgf ePsf] j8fdf 
36gf btf{ u/fpg' gful/ssf] st{Jo xf] .

JolQmut 36gf btf{ 

g]kfn ;/sf/

u[x dGqfno
/fli6«o kl/rokq tyf k~hLs/0f ljefu

l;x+b/af/, sf7df8f}+
x6nfOg g+=M )!–$@)))!^
lgMz'NsM !^^) )!(^^^^

Od]nM info@donidcr.gov.np
j]j;fO6M https://donidcr.gov.np

yk hfgsf/L nflu

@) jif{eGbf sd pd]/df ljjfx ug{', 
u/fpg' b08lgo ck/fw xf] .

t 36gf btf{ ubf{ l9nfO eP hl/jfgf
36gf 36]sf] #% lbg leq btf{ u/fpFbf lgMz'Ns / To;kl5 

tf]lsPsf] hl/jfgf lt/L btf{ ug'{kb{5 .   

t a}zfv dlxgfsf] klxnf] ;ftf ljz]if cleofg
k|To]s jif{ a}zfv dlxgfsf] klxnf] ;ftf ;+rfng x'g] 

JolQmut 36gf btf{ ;Ktfxdf ;xefuL agf}+ .

t 36gf btf{sf] cgnfO{g lgj]bg s;/L lbg] <
Gfful/sn] JolQmut 36gf btf{sf] cgnfO{ cfj]bg lbg  

/fli6«o kl/rokq tyf k~hLs/0f ljefusf] j]a;fO{6 
https://donidcr.gov.np df 
/x]sf] cgnfO{g 36gf btf{sf] 
lgj]bg lnj+mdf uO{ ljj/0f 

e/L k|fKt 6f]sg gDa/ lnP/ 

btf{ lzlj/ jf ;DalGwt j8f 
sfo{nodf uO{ 36gf btf{ 

ug{ ;lsg]5 .

u'gf;f]M

36gf btf{  ;DaGwL s]xL u'gf;f] ePdf cfkm\gf] j8f sfof{no jf 

:yfgLo ;/sf/sf] s]Gb|df lgj]bg lbg'xf];\ jf /fli6«o kl/rokq tyf 

k~hLs/0f ljefusf]

j]a;fO6M https://gms.donidcr.gov.np/Grievance/PublicMain 
km];a'sM https://www.facebook.com/DepartmentofNationalI-
DandCivilRegistration
l6\j6/M https://twitter.com/DoNIDCRNep
Od]nM info@donidcr.gov.np
kmf]gM )!–$@)))!^ dfkm{t btf{ u/fpg ;lsG5 . 

ax'ljjfx ug'{ u}/sfg'gL sfo{ xf] . 
t;y{ ax'ljjfx gu/f}+, gu/fcf}+ .

bf]xf]/f] 36gf btf{ ug'{, em'6f ljj/0f lbO{ 36gf btf{ u/fpg' b08gLo sfo{ xf]  .



t JolQmut 36gf btf{ s] xf] <
JolQmsf] hGd, d[To', ljjfx, ;DaGw ljR5]b tyf a;fO{ ;/fO{ 
h:tf 36gf 36]df :yfgLo k~hLsflwsf/Lsf] sfof{nodf 

uO{ ;"rgf lbg], btf{ u/fpg] / k|df0f–kq lng] sfo{nfO{ 
JolQmut 36gf btf{ elgG5 .

t JolQmut 36gf btf{sf] k|df0fkq lsg 
cfjZos kb{5 < 
JolQmut 36gf btf{sf] k|df0fkq afnaflnsfnfO{ ljBfnodf 
egf{ ug{, gful/stf agfpg, gfafns /fli6«o kl/ro–kq 

agfpg, ;fdflhs ;'/Iff eQf k|fKt ug{ ;fy} /fHoaf6 
kfpg] ;]jf, ;'ljwf / xs :yfkgf ug{ cfjZos kb{5 .

t JolQmut 36gf btf{ sxf“ ug]{ <
cfkm\gf] :yfoL 7]ufgf ePsf] j8fdf tf]lsPsf] ;"rsn] 
cfjZos sfuhft ;lxt 36gf btf{ u/fpg ;lsG5 .

36gf ;"rs ;+nUg ug'{kg]{ sfuhkq

hGd Ø afa' / cfdf, 

afa' / cfdf pkl:yt x'g g;s]df afa' jf cfdf,
Ø afa' jf cfdf gePsf] k|dfl0ft ePdf afa' tkm{sf] 

xh'/a'af jf xh'/cfdf jf kl/jf/sf] !* jif{ pd]/ 

k'u]sf] JolQm

Ø ;"rssf] ;lx5fk ;lxtsf]  ;"rgf kmf/fd,

Ø ;"rssf] gful/stfsf] k|df0fkq,
Ø :jf:Yo ;+:yfdf hGd ePsf]  

eP hGd k|ltj]bg jf k|df0f,

Ø 3/df hGd ePsf] eP vf]k nufPsf] k|df0f,

ljjfx 

Ø klt / kTgL b'j} hgf 
Ø ;"rssf] ;lx5fk ;lxtsf] ;"rgf kmf/fd,
Ø kltsf] gful/stf k|df0fkq,
Ø kTgLsf] gful/stf k|df0fkq -ePdf_,

Ø klt kTgLsf] @÷@ k|lt xfn;fn} lvr]sf] kf;kf]6{ ;fOhsf] kmf]6f] 

;DaGw 
ljR5]b

Ø klt jf kTgL Ø ;"rssf] ;lx5fk ;lxtsf] ;"rgf kmf/fd,
Ø ;"rssf] gful/stf k|df0fkq,
Ø cbfntsf] lg0f{o jf km};nfsf] k|ltlnlk,

a;fO{ 
;/fO{

Ø a;fO{ ;/L hfg]  kl/jf/sf]  ;b:o dWo] d'Vo 
JolQm jf gePdf !* jif{ pd]/ k'u]sf]] kl/jf/sf] 
;b:o

Ø ;"rssf] ;lx5fk ;lxtsf] nut x:tfGt/0f kmf/fd
Ø ;"rssf] gful/stf k|df0fkq
   

Ø a;fO{ ;/L cfpg] kl/jf/sf] ;b:o dWo] d'Vo 
JolQm jf gePdf !* jif{ pd]/ k'u]sf]] kl/jf/sf] 

;b:o

Ø ;"rssf] gful/stfsf] k|df0f kq
Ø nut x:tfGt/0fsf] ;Ssn kmf/fd

d[To' Ø afa' jf cfdf jf 

    klt jf kTgL jf 5f]/f jf 5f]/L,
Ø pNn]lvt ;"rs gePsf] k|dfl0ft ePdf kl/jf/sf] 

!* jif{ pd]/ k'u]sf] JolQm,

Ø ;"rssf] ;lx5fk ;lxtsf ;"rgf kmf/fd,
Ø d[tssf] gful/stf k|df0fkq jf hGd btf{ 

Ø ;"rssf] gful/stf k|df0fkq,
Ø :jf:Yo ;+:yfdf d[To' ePdf d[To' k|ltj]bg jf k|df0f

JolQmut 36gf btf{df ;"rs / ;+nUg ug'{kg]{ sfuhkqaf/] hfgsf/L
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btf{ lzlj/sf] p2]Zo 
 JolQmut 36gf btf{sf] nflu ;"rgf lbg] .

 ;fdflhs ;'/Iff eQfsf] lglDt lgj]bg lbg] .

 JolQmut 36gf tyf ;fdflhs ;'/Iff ;DaGwL u'gf;f] btf{ ug]{ . 
 

 ;Dk"0f{ gful/sdf cg'/f]w 
g]kfn ;/sf/sf]

 JolQmut 36gf btf{   ;fdflhs ;'/Iff sfo{qmd

btf{ lzlj/df clgjfo{ ;xefuL agf}+ . 

Dffly pNn]lvt % k|sf/sf 36gf btf{ ug{ btf{ lzlj/df ;xefuL agf}+ .          ;fdflhs ;'/Iff eQf k|fKt ug{ btf{ lzlj/df lgj]bg lbcf}+ .

btf{ lzlj/ ;rfng x'g]                                                                                                   

:yfgM

ldltM                        

;doM                 
btf{ lzlj/ ;+rfng ubf{ g]kfn ;/sf/n] tf]s]sf] :jf:Yo dfkb08 clgjfo{ ?kdf kfngf u/f+} .

g]kfn ;/sf/
u[x dGqfno

/fli6«o kl/rokq tyf k~hLs/0f ljefu
l;x+b/af/, sf7df8f}+

x6nfOg g+=M )!–$@)))!^
lgMz'NsM !^^))!(^^^^

Od]nM info@donidcr.gov.np
j]j;fO6M https://donidcr.gov.np

btf{ lzlj/ s] xf] <
:yfgLo txn] gful/snfO{ j8fsf ljleGg kfos kg]{ :yfgdf uO{ JolQmut 36gf 
-hGd, d[To', ljjfx, ;DaGw ljR5]b tyf a;fO{ ;/fO{_ sf] ljj/0f lng]  tyf ;fdflhs 
;'/Iff eQf lng of]Uo eO{ 5'6]sf nfeu|fxLsf] ljj/0f ;+sng ug]{]{ sfo{nfO{ btf{ lzlj/  
elgG5 . 

hGd ljjfx a;fO{ ;/fO{

;DaGw ljR5]b d[To'

h]i7 gful/s

afnaflnsf czQm÷ckfËtf ePsf JolQm

Psn dlxnf nf]kf]Gd'v hflt

yk hfgsf/L nflu

JolQmut 36gf 36]sf] #% lbg leq :yfoL 7]ufgf /x]sf] j8f sfof{nodf 36gf btf{ u/fcf}+ .
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